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PROGRAM AGENDA

Connecticut Hospitals: Leading the Journey to Better Care, Better Health, Lower Costs
97th Annual Meeting
June 30, 2015

3:30 - 4:00 p.m. Registration
4:00 - 5:00 p.m. Business Meeting and Awards Presentation

Call to Order Bruce Cummings

Invocation Most Reverend Christie A. Macaluso

Report of the President Jennifer Jackson

Report of the Chairman of the Board Bruce Cummings CHA gratefully
Acknowledgment of Outgoing Trustees Bruce Cummings acknowledges the
Election of Trustees and Officers Bruce Cummings generous Annual
Awards Presentations Bruce Cummings Meeting sponsors hip by

AHA Grassroots Champion Award )
Healthcare Heroes our Platinum Sponsor:
Honorary Membership Award \
Connecticut’s Hospital Community Service Award CREDlT SUISSE
John D. Thompson Award for Excellence in the

Delivery of Healthcare Through the Use of Data

Adjournment

5:00 - 6:00 p.m. Station Buffet and Open Bar
6:00 - 7:00 p.m. Guest Speaker Katty Kay
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We are leading the charge to take healthcare into the future, reflected in this
year’s Annual Meeting theme, Connecticut Hospitals: Leading the Journey
to Better Care, Better Health, Lower Costs.

Jennifer Jackson

This year, hospitals remained keenly focused on eliminating harm to

patients. We reached a milestone in our groundbreaking high reliability

work, with more than 25,000 people now trained in high reliability science and the work now expanding
beyond hospital walls - to patients and others across the continuum of care. And, as part of our high
reliability journey, Connecticut hospitals this year adopted the first statewide Safety Absolute on patient
identification, setting a unique statewide standard for patient safety.
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Strong results were reported this year by the Centers for Medicare & Medicaid Services showing that over the course
of the three-year Partnership for Patients initiative, Connecticut hospitals reduced events of preventable harm by nine
percent—more than 13,400 events prevented. But we know much work remains to be done, and Connecticut hospitals
have come together this year through CHA to reduce infection rates, focusing initially on catheter-associated urinary
tract infections—driving improvement through data sharing, peer-learning, best practice education, and targeted
intervention.

Central to our focus on population health has been CHAS launch this year of a statewide initiative to address asthma, a
prevalent health condition in Connecticut that also disproportionately affects the Black/African American and Latino
populations. With its focus on working with state agencies and community partners, the asthma initiative will serve as
a model for collaborative chronic care management and improving health equity.

Recognizing that mental health issues are a critical population health challenge, CHA and hospitals successfully
advocated for state funding of Community Care Teams, an evidence-based, integrated model of care to aid our state’s
most vulnerable patients, and for legislation to support a comprehensive statewide strategy to reduce the impact
of opioid addiction. That came on the heels of an endorsement by CHA, in collaboration with the Department of
Public Health and others, of a set of voluntary opioid prescribing guidelines to help medical staff treat patients in the
Emergency Department.

Asthma, opioid misuse, and perinatal care are areas we have identified for clinical collaboration with the state, as we
continue working to improve care for the Medicaid population. And we are participating in the State Innovation
Model (SIM) initiative, representing hospitals’ interests in the plan to transform care delivery and reform the payment
system in Connecticut.

Without a doubt, our challenges are many. But we face them together, standing strong and united as we continue to
fight for smart policies that move healthcare into the future for the benefit of patients. We have proven repeatedly that
we have the courage and the compassion needed to remain steadfast on the journey to better care, better health, and
lower costs.

On behalf of the CHA Board and the CHA staff, thank you for allowing us the privilege of serving you.

ez (o (thon

Bruce Cummings Jennifer Jackson
Chairman, CHA Board of Trustees President and CEO
President/CEO Connecticut Hospital Association

Lawrence + Memorial Hospital
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REPORT OF THE TREASURER

t is my pleasure to report to you that the financial position of the

Connecticut Hospital Association is sound. On June 5, 2015,

the Financial Oversight Committee met with representatives of
the Association’s public accounting firm and management to review
the results of the audit for the fiscal year ended April 30, 2015.
The auditors issued an unqualified opinion on CHA’s consolidated
financial statements for the year then ended. In addition to the
financial statements, the Financial Oversight Committee has
reviewed the other required communications from the auditors.
CHA’s cash position is strong and its internal controls are effective
and, for the eleventh consecutive year, the auditors did not issue a
management letter. For your reference, the consolidated balance
sheet and income statement are included as an insert in the CHA
Annual Report.

Christopher O’Connor

CHA followed a strong 2014 fiscal year with positive operating results in 2015. During FY
2015, CHA continued to reduce expenses while enhancing member services and positioning
them for future growth with initiatives such as expanding markets for data and IT services
and development of real-time data feeds from member hospitals. The Financial Oversight
Committee continues to monitor the impact of the frozen defined benefit plan on CHA’s
financial position; the adoption of updated mortality tables drove a significant increase in
the pension liability and resulted in negative Net Assets of ($5.6 million) at year-end. Net
operating income totaled $221,000, a 1.0% margin. Inclusive of one-time non-operating
revenues related to the Rural Floor Budget Neutrality Adjustment case, CHA’s net income for
FY 2015 was $351,000.

FY 2016 will focus on the continued implementation of CHAs 2014-2017 Strategic Plan in
support of the four strategic priorities: Clinical and Operational Excellence, Performance-
Based Reimbursement, Population Health, and Association Effectiveness and Member Value.
CHA’s business model continues to focus on three service lines: Advocacy and Public Policy,
Quality/Patient Safety and Education, and Data and Information Technology.
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The Committee has reviewed the budget and business plan for the new fiscal year, which
includes growth projections that result in positive net financial performance. The FY
2016 budget reflects the continued implementation of broad-based advocacy at the state
and federal level, supported by membership dues and subsidies from member services,
and includes a 4% dues reduction for acute care hospitals as the third year of a five-year
plan to reduce dues by 20%. The budgeted 1.1% pre-tax margin reflects the reduction in
acute care hospital dues as well as growth in Data Services and ChimeNet.

The Financial Oversight Committee will continue to monitor CHA’s financial performance
and will provide input and guidance to ensure that CHA remains a financially strong and
stable organization to serve Connecticut’s hospitals now and in the future.

S N
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Christopher O’Connor

CHA Treasurer

Executive Vice President

Chief Operating Officer

Yale New Haven Health System
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CLINICAL AND OPERATIONAL EXCELLENCE, PERFORMANCE-BASED
REIMBURSEMENT, POPULATION HEALTH
CHA HAS PROVIDED BOLD, INNOVATIVE STATE AND FEDERAL ADVOCACY FOR NEARLY 100 YEARS,

as well as high quality, cost-effective products and services. CHA’s work on behalf of its hospitals focuses on clinical and operational
excellence, performance-based reimbursement, and population health. CHA also provides innovative member-focused services.
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CLINICAL AND OPERATIONAL EXCELLENCE

entral to the mission of every hospital is a dedication to providing high quality, safe care for all.
CHA supports this mission by facilitating hospital culture change focused on high reliability
safety practices and patient-centered care redesign.

The high reliability safety movement continues to generate momentum. Since 2011, through CHA,
more than 25,000 staff and physicians in hospitals across the state have been trained in high reliability
safety behaviors at CHA and member organizations. Hospitals are learning, sharing, and applying
nationally recognized evidence-based practices to achieve the highest standards of quality and safety
— saving lives every day, and serving as a national model for positive culture change, innovation, and
leadership in patient safety.

As part of the CHA High Reliability Collaborative, Connecticut hospitals adopted the first statewide
Safety Absolute in January with hospital staff reinforcing the rule of checking two forms of patient
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identification. The Safety
Absolute  roll-out included
education and training for
hospital staff and patients,
managers, and physicians.

This year CHA  began
implementation of a statewide
initiativetoimprove Connecticut
hospital performance on key
publicly reported infection
measures, focusing initially
on catheter-associated urinary
tract  infections (CAUTIs)
and  driving improvement
through peer learning, best
practice education, hospital-
specific reporting, and targeted
interventions. Through CHA,
hospitals are also focused on
reducing central line-associated
bloodstream infections, C.
difficile, ~ methicillin-resistant
Staphylococcus aureus (MRSA),
and multiple drug-resistant
organisms through the CDC’s
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Emerging Infections Program (EIP) with the Connecticut Department of Public Health’s
Healthcare-Associated Infections (HAI) Division.

Connecticut hospitals participated with CHA in a surgical quality collaborative that
assesses risk factors for surgical complications and shares best practices to reduce the
likelihood of surgical site infections, blood clots, perforations, and bleeding. CHA also
embarked on a first-of-its-kind statewide radiation dose management (RDM) initiative in

which healthcare providers across the continuum will collaborate to minimize radiation

exposure across the population.
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In December 2014, CHA and Connecticut hospitals completed
participation in the largest patient safety improvement initiative
ever undertaken, as the national three-year Medicare & Medicaid
Services (CMS) Partnership for Patients program drew to a close.
The Partnership for Patients was designed to reduce preventable
inpatient harm by 40 percent and readmissions by 20 percent.
During the course of the project, Connecticut was a consistent
top-performing state and ended the project in December 2014
in the top quarter. In its summary, the American Hospital
Association’s Health Research & Educational Trust (HRET)
estimated that over the course of the project, Connecticut
reduced events of preventable harm by nine percent, with more
than 13,400 events prevented. CHA will coordinate Connecticut
hospital participation in a new Partnership for Patients program
expected to begin in August 2015.

Facing the threat of a world health crisis this year,
Connecticut hospitals came together to coordinate
Ebola preparations and response. With CHA
serving as a facilitator and convener of several
stakeholders, hospitals participated in weekly
statewide calls to share information, resources,
and best practices, and worked with DPH to
coordinate efforts on a state level.
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PERFORMANCE-BASED REIMBURSEMENT

his year, CHA continued its sharply focused advocacy in Hartford to oppose cuts,

taxes, and regulatory burdens aimed at hospitals. Opposing Medicaid cuts and the

hospital tax became the focus of a large, collaborative, and highly visible public
campaign after the Governor’s FY 2016-2017 budget proposed cuts to reimbursements and
an expansion of the hospital tax.

In collaboration with healthcare partnersincluding Leading Age Connecticut, the Connecticut
Association for Health Care Facilities, the Connecticut Association for Healthcare At Home,
and the Connecticut State Medical Society,
CHA and hospitals advocated for funding
Medicaid adequately. Joint discussions
with legislators were held in Hartford,
grassroots supporters sent thousands
of letters, and in April, hundreds of
healthcare providers from across the
continuum packed the state Capitol for
Connecticut Healthcare Day. Although
the final budget includes Medicaid cuts,
the impact was significantly mitigated.
Hospitals and their care partners continue
to push for adequate funding.

CHA continued to fight an increase in the
hospital tax and pursue the elimination
of the tax. During the 2015 Legislative
Session, hospitals mounted significant grassroots efforts that generated 25 tax phase-out
bills being filed by 33 legislators including a bill raised by the Finance, Revenue and Bonding
Committee. As well, CHA fought proposals that would create onerous regulatory burdens,
and worked to mitigate their impact to hospitals. CHA continues to oppose legislative
attempts to compel not-for-profit hospitals to pay property tax.

To improve the mental health system, CHA and hospitals successfully advocated for a state
investment in Community Care Teams (CCTs), a proven integrated community care model.
The implementation of CCTs statewide will improve healthcare for patients with chronic and
persistent medical needs; reduce overcrowding in hospital EDs; relieve pressure on hospitals
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and other medical, mental health,
substance abuse, and social service
providers; and save the state money
by reducing visits to hospital EDs by
Medicaid recipients.

In Washington, DC, CHA and
hospital leaders met with members
of  Connecticuts  congressional
delegation. They discussed numerous
topics including fiscal issues, the
challenging regulatory environment
in Connecticut, mental health care,
and the need to expand the number
of physician residencies to provide an
adequate training ground for the next
generation of physicians.

Meanwhile, this year Connecticut
hospitals continued to take steps to
improve care for the state’s Medicaid
patients. Hospitals are collaborating
with the Connecticut Department of
Social Services (DSS) and its Medicaid
Administrative Services Organization
(ASO), Community Health Network
of Connecticut (CHN), to pursue
Medicaid value-based redesign. CHA
is receiving real-time Admission-
Discharge-Transfer (ADT) data from
hospitals and is sending those data
to CHN on their behalf to support
CHN’s intensive case management
activities.
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CHA, DSS, and CHN also identified three areas for clinical collaborative work to
improve care for Medicaid patients, including asthma, opioid misuse, and perinatal
care. In March 2015, CHA launched a statewide asthma initiative to improve patient
care and access and to design new models of care that will transform community
partner and hospital relationships. In January 2015, CHA, the Connecticut State
Medical Society (CSMS), the Connecticut Chapter of the American College of
Emergency Physicians, and the Connecticut Department of Public Health endorsed
a set of voluntary opioid prescribing guidelines for Emergency Departments (EDs).
The guidelines will help medical staff treat patients with chronic pain conditions who
come to the ED. CHA also successfully pursued legislation during the 2015 Legislative
Session that is consistent with the CHA Board-approved recommendation to support
a comprehensive statewide strategy to reduce the impact of opioid addiction. In May
2015, at CHA, the Connecticut Perinatal Quality Collaborative kicked off a statewide
effort to improve perinatal safety. The effort, intended to engage every birthing
hospital in the state in improving breastfeeding rates, will position Connecticut for
CDC Perinatal Quality Collaborative (PQC) grant consideration.
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POPULATION HEALTH

onnecticut hospitals play a major and continually expanding role in population health management
and improving the health of the communities they serve. CHA supports that work by facilitating
care coordination and optimization across the continuum and focusing on integrated, equitable care.

Population health was the focus of the 13th annual CHA Patient Safety Summit in March 2015. The program
focused on health outcomes, health distribution within a population, health determinants, and the policies
and strategies needed to improve patient safety and population health in the transition to value-based care.
Keynote speaker David B. Nash, MD, Dean of the Jefferson School of Population Health, said population
health is all about care coordination, sharing best practices, and keeping people healthy and out of the
hospital, noting this is fully aligned with where care is headed.

CHA serves on the Advisory Council for the State Health Improvement Plan, developed by the Department
of Public Health with participation from a broad coalition of partners, and provides a framework for health
promotion and disease prevention in the current decade, with overarching themes of improving health equity
and addressing the social determinants of health. CHA is partnering with the Chronic Disease division at
DPH as lead convener for the chronic disease component of the State Health Improvement Plan.

CHA also represents Connecticut hospitals’
. . interests in the development of the State
There is a lot that we are already Innovation Model (SIM), a plan for the
future delivery and payment of healthcare
services in the state. CHA’s focus has been
on educating state leaders and participants
on hospitals’ role in population health
and primary care transformation, on

doing together. I think weve come
a long way toward demonstrating
value, and making patient care

9

.. .,
Saf er and communities healthier. monitoring SIM implementation, and on

— Jewel Mullen, MD, Commissioner, facilit.ating bospitals’ fu'll par ticipation ‘f"ith continues to be used to evaluate hospital, health, and population data
) ) SIM including in Medicaid shared savings for the purposes of strategic planning and business development,
Connecticut Department of Public Health initiatives. community analysis, and population health management.

CHA also supports hospitals’ population A significant part of CHA’s population health work focuses on

health  strategies with hospital-specific health equity and using data to identify disparities and areas for

community health profiles and advanced data analytics. Each community health profile included an executive action. Initial analysis identified asthma as an area of significant

summary of insights and key actionable drivers, as well as health profile data comprising demographic and disparity, particularly with the Black/African American and Latino
socioeconomic factors and leading health indicators. ChimeMaps, CHA’s interactive GIS mapping tool, populations.
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“Asthma is an issue on which we can
make headway and solve. Hospitals
are always seeking to better

serve patients and communities.
Coordinating care is key.”

— Stuart Marcus, MD, President and CEO,
St. Vincent’s Medical Center

In March 2015, CHA launched a statewide asthma initiative,
developed by the CHA Committee on Population Health, to
improve patient care and access and to design new models
of care that will transform community partner and hospital
relationships. The asthma initiative, supported by a grant from
the Connecticut Health Foundation, will mobilize hospitals in
collaboration with community partners to better identify barriers
and challenges in the continuum of care for adults and children
with asthma; develop population-specific models of intervention;
identify, share, and implement best practices; and develop and
foster implementation of strategies for sustainability. The
initiative is being led by Anne Diamond, CEO, UConn Health’s
John Dempsey Hospital, and Stuart Marcus, MD, President and
CEO, St. Vincent’s Medical Center.
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“We have a vision for the future of how
asthma is managed in our state, and we
are confident as a group that we can move
forward the care of asthma for patients in

?‘-—

Connecticut.”
— Anne Diamond, UConn Health

Building from a strong foundation of three
years of work, CHA’s Diversity Collaborative
began a transformation to a broader
focus on health equity. CHA continued
its partnership with the Connecticut
Association of Healthcare Executives,
National Association of Health Services
Executives, and the New England Regional
Health Equity Council to collaborate on
opportunities to advance the health equity
agenda.

Additionally, CHA continues to work with
hospitals to assist them in implementing
the enhanced 2013 National Standards for
Culturally and Linguistically Appropriate
Services in Health and Health Care (CLAS
Standards). By strategically incorporating
the 15 CLAS standards into the fabric of our
hospitals, more culturally and linguistically
appropriate services will ultimately advance
health equity, improve quality, and help
eliminate healthcare disparities.

Connecticut Hospital Association 2015 Annual Report
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in various quality programs funded through
the national Partnership for Patients initiative.
An additional 2,000 healthcare professionals
participated in programs focused on timely
issues related to leadership and management
development, regulatory compliance, health equity,
reimbursement, and population health.

New in 2015, CHA held several education sessions
on USP Chapter <797> Sterile Compounding
to provide hospitals with skills and best practice
education necessary to comply with new sterile
compounding regulations. Also new, and in support

of CHAs population health priority, a kickoft
event for CHASs statewide asthma initiative was held in March, with more than 70 members in

attendance.

Consistent with the strategic shift in Education Services to create more issue-based, multi-
disciplinary programs and cross-continuum learning and best practice sharing, CHA held
member briefings on a range of topics including Caring for Behavioral Health Patients in the
ED, Addressing Child Abuse and Sex Trafficking of Minors in the ED, Clinical Documentation
Improvement, Restraint and Seclusion, as well as sessions in collaboration with the Connecticut
Department of Social Services on policies for inpatient services under APR-DRG, DSM-5,
Medical Detox admission data, and tools to better serve Medicaid patients. CHA partnered with
MEMBER-FOCUSED SERVICES ONE-CT to present The Innovators DNA, received enthusiastically by almost 100 nursing leaders.
CHA also held a joint program on End of Life Care, which addressed life-prolonging care, limited
care, and comfort care with the Collaboration of Care partners, an alliance of Connecticut
healthcare organizations from across the continuum.

evolving healthcare arena. Through CHA Data Services and ChimeNet, CHA supported

T his year, CHA continued to help members meet the challenges of today’s dynamic and rapidly
hospitals’ critical need for data, information, and analysis, as well as high-speed connectivity,

The CHA Leadership Program series brought nationally recognized experts to Connecticut again
this year. David Nash, MD, MBA, Jefferson School of Population Health, provided the keynote
address for the 2015 Patient Safety Summit, and Cy Wakeman presented the keynote at the 2014
Nurse Leadership Forum on Reality-based Leadership.

Internet access, and secure network services. As well, the next generation of healthcare leaders is
trained at CHA through its cost-effective education and leadership development programs.

CHA delivered 88 educational programs, issue-based conferences, and member briefings to hospital

leaders, clinicians, and healthcare professionals across the care continuum to help them stay abreast
of critical issues and challenges in the rapidly changing healthcare landscape. More than 2,000 Based on strong member feedback, CHA continued the Lean Principles in Healthcare program

hospital leaders and staff were trained in High Reliability safety principles at CHA and participated focused on process flow and Value Stream Mapping, to help hospitals reduce waste, streamline
processes, and improve interdisciplinary collaboration.
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Data Services

CHA Data Services expanded its offerings to provide new innovative data solutions, including predictive modeling,
that support hospitals in the management of clinical care redesign and navigation of evolving payment models.
Products, services, and business intelligence capabilities include enhanced benchmarking, performance reporting,
and analytics on market share, service lines, physician performance, quality and patient safety, and community health
and disparities. These products and services help hospitals gauge their performance in quality improvement and
patient safety, track and trend the utilization of key hospital services, and meet regulatory requirements.

This year, CHA Data Services provided hospitals with updated community health profiles to support their data needs for
community health needs assessments, and also provided hospitals with data and analytics in support of advocacy including
behavioral health, asthma, and perinatal issues. In addition, quality and population health initiatives were supported with
new data summarization tools such as scorecards and dashboards. CHA Data Services continues to collect, store, and
analyze administrative claims data from inpatient admissions, emergency department (ED) non-admissions, hospital-
based ambulatory surgeries, and outpatient observation encounters from Connecticut member hospitals. In support of
Medicaid redesign, CHA Data Services also collected real-time admit/discharge/transfer data from hospitals and provided
Medicaid Admission-Discharge-Transfer data to DSS/CHN.

CHA Data Services continues its market and product expansion strategy focused on growing its data holdings to include
outpatient data, data from providers across the continuum of care in Connecticut, and partnerships with other state hospital
associations. CHA now has agreements with two other state hospital associations that allow their hospitals to utilize
ChimeMaps.

ChimeNet

In a rapidly changing technology environment, ChimeNet continued to provide secure, high-speed broadband
connectivity, Internet access, and fully managed network, security, and wireless services for hospitals, physicians,
municipalities, schools, and other select businesses that reduce costs, simplify IT infrastructure, and provide access
to state-of-the-art technology.

ChimeNet’s data center infrastructure provided a platform for delivering shared IT solutions for hospitals and physicians,
and supported advanced data analytics and delivery of services to out-of-state hospital associations. Hospitals, large
physician practices, and other commercial businesses utilized ChimeNet’s data center infrastructure for redundancy and
disaster recovery.

Working with hospitals and physicians, ChimeNet is designing new products and services that leverage this infrastructure
and reduce costs, facilitate patient engagement, and respond to new trends such as telemedicine, home healthcare, and
provider collaboration via technology.
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AHA GRASSROOTS CHAMPION AWARD

STEPHEN W. LARCEN, PHD
Senior Vice President, Hartford HealthCare

President, Hartford HealthCare Behavioral Health Network

he American Hospital  Association

Grassroots Champion Award was created to

recognize hospital leaders who effectively
educate elected officials on how major issues affect
hospitals’ vital role in the community, who have
done an exemplary job in broadening the base of
community support for hospitals, and who have
been tireless advocates for hospitals and patients.
The Grassroots Champion Award is presented
annually to one individual from each state.

Connecticut’s 2015 Grassroots Champion is
Stephen W. Larcen, PhD, President of Hartford
HealthCare’s Behavioral Health Network, which
includes The Institute of Living at Hartford
Hospital, Natchaug Hospital, Rushford, and
behavioral health services at other Hartford
HealthCare member organizations, including Backus Hospital and The Hospital of
Central Connecticut.

Throughout his career, Steve has exhibited exceptional leadership in grassroots
advocacy. With more than 40 years of experience in behavioral health and healthcare
management, he is one of the most knowledgeable and well-respected mental health
advocates in Connecticut. He takes seriously his role of educating legislators on the
mental health system to affect positive public policy change.

With CHA, Steve serves as the co-chair of the Subcommittee on Mental Health. He is
also a long-standing member of CHA’s Committee on Government.

Steve took on the role of Vice President of Behavioral Health for Hartford HealthCare
in 1997 while serving as President and CEO of Natchaug Hospital, a position he
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assumed in 1990. In 2011, he added the role of President and CEO of Windham Hospital. With
the reorganization of Hartford HealthCare into regions in 2013, his focus became the system’s
behavioral health service line.

Among his many leadership and community activities, Steve was appointed by the Governor
to the Connecticut Behavioral Health

With more than 40 years Of Partnership Oversight Council. He
was a board member of the National

experience in behavioral health Association of Psychiatric Health
and healthcare management, he Systems, which has also recognized
. Steve for his advocacy at the federal
s one Of the most knowledgeable level. He is a corporator of Lawrence +
and well_respected mental health Memorial Hospital and a board member

of the Community Foundation of Eastern
Connecticut, and has previously served
on the East Lyme Board of Finance.

advocates in Connecticut.

CHA congratulates Steve on this well-
deserved recognition and extends deep thanks for his service to Connecticut hospitals.
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CELEBRATING CONNECTICUT’S HEALTHCARE LEADERS

CHA Healthcare Heroes

DENISE BUONOCORE, MSN, ACNPC, CCNS, CCRN, CHFN
Nurse Practitioner, Heart Failure Service

St. Vincent’s Health Services

Nominated by Caryn Kaufman

urse practitioner Denise Buonocore, who cares for
‘ \ ‘ patients with heart failure at St. Vincent’s Medical
Center, has made three separate mission trips to bring
her knowledge and experience to Haiti, one of the poorest
nations in the world. When the largest hospital in northern
Haiti sought to establish a heart failure program, colleagues

reached out to ask if Denise would help. She agreed, not having
any idea how extensive the project would become.

Denise, working with other volunteers for the Crudem
Foundation, provided guidance on various aspects of heart
fajlure clinic development, including implementation of clinical
practice guidelines and consulting on the construction layout of
anew clinic building. She worked with the local team to provide
a process for standardizing documentation that was meaningful
for the local physicians and for visiting volunteers.

She educated physicians and nurses about general cardiology
and heart failure treatment, and saw patients in the heart failure/cardiology clinic and in the hospital
in collaboration with American cardiologist volunteers and local Haitian colleagues. For patients too
sick to travel to the hospital, she rounded with a local nun in the mountains to care for them.

Positive improvements from Denise’s and other volunteers’ mission work include opening a new
outpatient heart failure clinic, improving adherence to guidance-based treatment for heart failure, and
standardizing treatment for patients with peripartum cardiomyopathy (Haiti has the highest rate in
the world). While work there is far from over, her volunteer efforts have enabled local providers to care
for patients long after her departure.
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KAREN BUTTERWORTH-ERBAN, RN

Regional Director of Emergency Services for the Hartford HealthCare East Region,
which includes The William W. Backus Hospital and Windham Hospital
Nominated by Shawn Mawhiney

egistered nurse Karen Butterworth-Erban
R knows that small things make a big difference.
Whether it is clearly communicating the
plan of care to a patient, providing the estimated
time it will take to get test results, or finding a chair

for an exhausted family member, Karen and her staff
take the time to do it.

And Karen’s focus is on bigger things too. For
example, after noticing an increase in the amount
of drug-related visits to the Backus and Windham
Emergency Departments, as well a rise in overdoses,
she helped form an Emergency Services-Community
Public Safety Collaborative, which includes
community partners such as Hartford HealthCare
Mental Health Services, EMS, local fire and police
departments, the Department of Children and
Families (DCF), the Southeastern Regional Action Council, and Connecticut State Police.
The Collaborative develops treatment linkages while identifying and eliminating gaps
along the substance abuse continuum of care.

Karen also helped create a Hartford HealthCare East Region-Department of Children and
Families Partnership to combat child abuse, which has opened new doors between DCF
and Hartford HealthCare that have led to positive patient outcomes.

Whether it is providing direct care, communicating with a patient, mentoring staff, or
solving larger healthcare issues, Karen is in the middle of it all, living up to a pledge she
made as a nurse. “It is my goal,” she said, “to encourage and support others.”
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MADDALENA DEROSA, MD

Medical Director for the Geriatric and Extended Care Service Line
VA Connecticut Healthcare System

Nominated by Katie Phillips

ometimes it’s a special requested flavor of ice cream,

or securing safe travel for a veteran who wants to

see the Memorial Wall in Washington one last time.
Other times it’s taking an hour at the end of an already long
day to bring a veteran to the kitchen and cook him pastina,
while sitting and talking with him about life as he enjoys
(and keeps down) his food for the first time in weeks.

This is a glimpse into the magnificent work of Dr. Maddie
DeRosa, and a few of the extraordinary gifts she brings
daily to both veterans and staff. Maddie is willing to go to
great lengths to make a veteran’s wish possible. She puts her
veterans first in all that she does, serving as doctor, friend,
confidant, and advocate.

Maddie has great empathy and sensitivity for end-of-life
issues. She is holistic in her approach and ensures that all
dimensions are addressed. Deeply spiritual in nature, it is
not uncommon to see her praying at the bedside with family
and staff. Her approach to treatment is never limited to symptom management and healing; it
encompasses treating the entire body and soul.

Maddie is the heart of the Community Living Center, helping veterans live a life of dignity, until
their time comes, and then assisting them with dying a dignified death.

Connecticut Hospital Association 2015 Annual Report

31



Connecticut Hospitals: Leading the Journey to Better Care, Better Health, Lower Costs

32

SCOTT ELLNER, DO, MHCM, FACS
President, Saint Francis Medical Group
Vice Chairman, Department of Surgery
Director, Surgical Quality

Saint Francis Hospital and Medical Center
Nominated by Fiona Phelan

forefront of the regional and national charge to

improve patient safety and surgical outcomes.
His work has led to lower infection rates, faster
recoveries, shorter hospitalizations - and has saved
lives.

F or six years, Scott Ellner, DO, has been at the

Scott established the Saint Francis Surgical Safety Task
Force, which has recorded an impressive decrease in
adverse outcomes in the OR. He also is the founding
member of the Connecticut Surgical Quality
Collaborative, an initiative that brings together
22 Connecticut hospitals and three state medical
groups to improve patient safety in all surgeries, and
has taken the lead in securing grants to help fund
and coordinate the training of surgical teams at the
participating hospitals.

In 2013, he was named by Becker’s Hospital Review one of the 50 Experts Leading the Field
of Patient Safety. In 2015, he was the inaugural recipient of the Roger Schenke Award from
the American Association for Physician Leadership, which honors those who have exhibited
innovation in creating education or training programs to advance physician leadership and
improve healthcare.

As an Assistant Professor of Surgery at the UConn School of Medicine, Scott is also actively
involved with research opportunities in quality and patient safety.
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PAUL KELLY, MD

Chief of Cardiology

Saint Mary’s Hospital
Nominated by Jennifer Clement

aint Mary’s Hospital is among the first in the country

selected to participate in the American College of

Cardiology’s Patient Navigator Program, which
helps cardiac patients overcome challenges in the weeks
following their hospital discharge and helps them avoid
hospital readmission.

Enter Dr. Paul Kelly and “The Pump Club,” a program
he presented to meet these challenges. The name itself is
intended to create a sense of hope and belonging for heart
failure patients, who are identified as Most Vulnerable
Patients, or MVPs.

Pump Club members come to the hospital for post-
discharge education, help managing their medications, IV
therapy, and other treatment. It’s also a place where they
can get a cup of coffee and a sandwich and talk with Paul
and other providers.

During each visit, Paul and the staff go beyond the clinical needs of patients to address their
socioeconomic needs and eliminate barriers to care. Can they get to appointments? What are
their living conditions like? Do they have heat? Do they have access to food? Are they struggling
with substance abuse? For these patients, a diagnosis of heart failure can be overwhelming.

Without the Pump Club, many of these vulnerable patients would struggle to manage their heart
failure and inevitably seek care in the Emergency Department. With each ER visit, they have a 30
percent chance of hospital readmission. Paul and his team are helping to change that, one patient
and one encounter at a time. By founding the Pump Club, they are delivering exceptional care
and establishing a framework to keep patients as healthy and stable as possible.
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RON KERSEY

Emergency Medical Services Coordinator

Lawrence + Memorial Hospital

Nominated by Lauren Williams and Bruce D. Cummings

hether the situation is a fire, hurricane,

flood, blizzard, or other extraordinary

event, Ron Kersey readily takes the lead,
orchestrating complex responses, mobilizing needed
resources, ensuring the flow of information, and
above all, keeping patients safe.

Even in the most stressful situations, Ron’s
calm demeanor, exceptional knowledge, and
professionalism are apparent. He led the hospital
through multiple emergencies stemming from a fire
caused by a faulty utility-owned transformer. When
shoreline communities were devastated by Hurricane
Sandy, Ron readied Incident Command to address the
medical needs of those displaced.

When the possibility of an infectious disease y B ~
emergency arose with the Ebola pandemic, Ron

served as liaison to the Centers for Disease Control and public health departments in two
states, ensuring that staff would be protected and capable of caring for victims should the
need arise.

Ron is a certified teacher in the hospital’s high reliability/patient safety program. He
also manages the regional paramedic service, teaches new first-responders, and has led
advancements in pre-hospital care for those having a heart attack or stroke. Described as
the “go-to guy” and a problem solver, Ron is the one that others — both within the hospital
and in the larger community — look to in an emergency.
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ERICA KESSELMAN, MD
Obstetrician/Gynecologist
Day Kimball Healthcare
Nominated by Sara Brandon

in myriad ways. Obstetrician/gynecologist. Child
safety advocate. Triathlon supporter. Radio talk
show personality.

Since her arrival in Connecticut in 2002, her OB/GYN
practice has grown to nine practitioners and has become
part of Day Kimball Medical Group, a service division of
Day Kimball Healthcare, formed in 2013. Outcomes at
the hospital’s birthing center have exceeded some state and
national benchmarks. The women’s health service line has
earned an 85 percent patient satisfaction rate.

E rica Kesselman, MD, supports community health

Erica also cares for children (and their families) after their
birth, working with the Windham County Multidisciplinary
Team to support children who have disclosed sexual abuse.
She also engages in preventive education. She has become a
certified facilitator of the Steward of Children: Darkness to
Light program, advocating for and supporting Day Kimball’s effort to certify all 1,400 employees
by 2017 in child sexual abuse prevention. She has personally trained hundreds of hospital medical

teams, employees, and community members.

This past fall, Erica was appointed a member of the State Advisory Council on Children and
Families by Governor Dannel Malloy. She is a founding member of the advisory council of the
Northeast Connecticut Women & Girls Fund. She represents Day Kimball and Windham County
in the Childrens Public Health Campaign Work Group that is spearheaded through DCE. She
has supported and participated in Day Kimball’s Give It a TRI Triathlon event, as well as a coach
on the region’s HealthQuest Follow the Fifty initiative to improve heart health for women.

Erica is also a vocal advocate for women’s health, and speaks frequently on WINY 1350 AM.
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JANIE MEZZATESTA, RN
Cardiac Nurse

Griffin Hospital

Nominated by Ken Roberts

CC anie Mezz,” as her coworkers call her, is the
first to notice a patient in need, and the first
to offer a friendly smile or a word of concern.

In her 39 years at the hospital, she has served as a

moral compass and directional beacon for others

to follow on the continuous journey to a culture of
patient-centered care.

She has contributed her vast experience and endless
energy to Griffin Hospital’s Sharps Committee and
supported efforts to identify and secure safer medical
devices to use in patient care. Janie has volunteered
hundreds of hours to care for people recovering from
a cardiac event. She was one of the cornerstones in
establishing an annual charity golf tournament to raise
tens of thousands of dollars for the Lupus Foundation
in memory of a physician’s son who succumbed to the
disease.

She also has precepted nearly 100 new nurses, taking them under her wing and into her heart,
helping them navigate the increasingly complex, physically demanding, and intellectually
challenging profession they’ve chosen.

Janie is now fighting to survive an unforeseen illness and is facing a level of unimaginable
uncertainty, but she still asks coworkers who come to visit, “Are you doing okay?” and “Is the
unit staffed?” At Griffin Hospital, she is a hero and inspiration, whose spirit touched patients
when they were most vulnerable and needed it most.
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RAJANI NADKARNI, MD

Medical Oncology and Hematology Specialist
MidState Medical Center

Hartford HealthCare Medical Group
Nominated by Carolina Starr-Manning

r. Rajani Nadkarni’s ability to look at the big

picture of cancer care, especially the personal

needs of patients and families, stems from both
her caring heart and her earlier training in psychiatry.
Her approach of empathy and compassion, along with her
medical expertise, has made an immeasurable difference to
countless patients.

Raj, as she invites others to call her, has also pioneered
the introduction of genetic counseling and assessment
of people at increased risk for cancer. She believes that
education, survivorship programs, and prevention are
critical to helping patients get the best care possible close
to home, so that their lives can carry on as normally as
possible despite a cancer diagnosis.

Raj has donated her own money for many causes to promote
health and well-being. She most recently paid for waiting room tablets for cancer patients to learn
more about their diagnoses, medications, health, and wellness.

She has held a number of positions at MidState Medical Center, including Medical Staft President,
and has spearheaded healthcare quality and safety efforts. She commonly shares her cell phone
number with patients, families, and colleagues. As cancer survival rates continue to improve, Raj
says, “It’s an amazingly fulfilling field for me”
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REBECCA SANTIAGO, BSN, RN, N&PN, FCN
Community Healthcare Navigator/OASIS Facilitator
Saint Francis Hospital and Medical Center
Nominated by Alix Boyle

unday mornings will find community health

nurse Rebecca Santiago at a church, mosque,

barber shop, or beauty salon, reaching out to
people who need medical care but don’t know how to
access it, or teaching them how to stay healthy.

Rebecca gives up what is considered by many to be
a day of rest to take blood pressures and perform
prostate cancer screenings for low-income or
uninsured people. If the tests find problems, she helps
them find a doctor, obtain medical insurance, and
identify help with co-pays - all the while caring for
her patients in mind, body, and spirit.

She also is the Hartford chapter president of the
National Association of Hispanic Nurses, a board
member of the Greater Hartford YWCA, a Senior
Fellow at the Connecticut Health Foundation, and
a member of the Diversity Committee for the Connecticut Nurses Association — Action

Coalition.

Many other commitments underscore her passion for community service. Rebecca speaks
both Spanish and English, and teaches a diabetes education class to Spanish-speaking people
at the House of Restoration Church in Hartford. In addition, she is among a handful of
professionals in the state educating people about accessing health insurance. She completed
a parish nursing program to become certified as a faith community nurse and is currently
studying to become a Certified Diabetes Educator.
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WILLIAM H. ZEIDLER, MD

Medical Director, Middlesex Hospice & Palliative Care
Middlesex Hospital

Nominated by Chris Crouch and Melanie Cama

or 30 years, Dr. Bill Zeidler has been committed

to caring for patients with chronic and terminal

illnesses. Genuine compassion and care of the whole
person — mind, body, and spirit - are the hallmarks of his
exceptional care.

Under Bill's leadership, the Hospice and Palliative Care
program at Middlesex Hospital has grown immensely,
and Bill has come to be recognized by clinicians across the
state as an expert in his field. His reputation and expertise
in pain and symptom management at the end of life has
earned him several prestigious teaching affiliations.

Bill explains that hospice is about living, not about dying.
He has given numerous talks to community members and
medical professionals to help bring awareness of end-of-life
issues. He was instrumental in Middlesex’s institution of
Schwartz Rounds, which provides support and education
for caregivers, and he continues to sit on the planning committee for this program.

Bill’s skill goes far beyond his clinical knowledge. He has the strength and compassion to be
honest and have difficult conversations, which are often necessary in allowing patients and their
families to make informed choices about their care.

Bill is steadfast, compassionate, and provides truly excellent care for patients in the Middlesex
Health System.
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HONORARY MEMBERSHIP AWARD

CURTIS D. ROBINSON he CHA Honorary Membership Award was established in 1968 to recognize
CHA Board Member certain individuals who distinguished themselves with their personal

dedication and contributions to the advancement of healthcare services.
Since then, 87 people have received this honor, including this year’s winner, Curtis D.
Robinson.

Bornand raised in Birmingham, Alabama, Curtis got his first taste of entrepreneurialism
at age eight, selling vegetables out of the back of a truck. Envisioning a brighter future
for Curtis than one he could achieve in the segregated south, his mother put him on a
bus to Boston when he was only 16. When he got off the bus late at night and realized
he was in Hartford, not Boston, Curtis slept on a bench in Bushnell Park and found a
job the next day as a dishwasher. After working and saving for two years, Curtis bought

a small grocery store. Then he bought the building, apartments, and a hotel. He now
owns many of the stores at Bradley International Airport and a construction company.
Determination, grit, and perseverance have been the hallmarks of Curtiss career, but

compassion has been his guide. In 1997, Curtis was successfully treated for prostate
cancer. Soon after, he became a member of the Board of Trustees at Saint Francis

4

Hospital and Medical Center, and discovered that many men, especially African-
American men, were dying of prostate cancer because they had no insurance. He then became the charter donor in 2010
for the program that soon bore his name: The Curtis D. Robinson Men’s Health Institute. (The Institute’s name was
recently changed to the Curtis D. Robinson Center for Health Equity to reflect the growing scope of this work to include
testing and treatment for men and women with breast cancer, high blood pressure, and diabetes.) Beyond his personal $1
million commitment, he has personally and tirelessly reached out to churches, synagogues, salons, and other community
organizations to spread the word that world-class care is available, even for those with little or no insurance.

In six years, more than 7,000 men have been reached for prostate cancer education, and an estimated 40 lives have been
saved. There was the stranger who hugged him and thanked him for paying for his treatment. There was the small child
who tugged on his pant leg and said “Thank you for saving my daddy” There was the homeless man who was found living
under a bridge — not only did the program save his life, but the hospital gave him a job.

For his commitment to helping those in need, for his work on behalf of Connecticut hospitals as a member of the CHA
Board, and in tribute to his remarkable career, CHA is honored to award Curtis D. Robinson a Lifetime Membership Award.
CHA congratulates Curtis D. Robinson and extends its sincere thanks for his contributions and service.
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2015 CONNECTICUT’S HOSPITAL COMMUNITY
SERVICE AWARD

BRISTOL HOSPITAL AND HEALTH CARE GROUP
Family Wellness Program

oncern about obesity in the
‘ community led Bristol Hospital’s

Parent and Child Center to create
the Family Wellness Program, which uses
healthy gardening, family exercise, and
nutrition education to encourage overall
health for low-income families. In less than
two years, the program has touched the lives
of nearly 150 families, and the obesity rate
of the participating families has improved.

There are four parts to the Family Wellness
Program: Gardening for Health, Shopping
Matters, Family Zumba, and Nutrition
Education.  Additional physical activity
classes for toddlers and preschoolers were
introduced for children too young to
participate in Zumba.

Body mass index (BMI) data from 33
children and 20 parents showed that two-

thirds of the children had a decrease in BMI after participating in the program. Of those children, 70 percent had
parents who participated in at least three of the four parts of the program, reinforcing the success of a family-centered
approach. Of the participating parents who completed at least three parts of the program, 100 percent had a decrease

in their BMI.

The Family Wellness Program, which makes learning about healthy living fun, is funded by grants and donations. With

ongoing funding and community backing, it will continue to be an established support for at-risk families.
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2015 CONNECTICUT’S HOSPITAL COMMUNITY
SERVICE AWARD

NEW MILFORD HOSPITAL
A MEMBER OF THE WESTERN CONNECTICUT HEALTH NETWORK
Plow to Plate® Program

reated in response to astonishing upward trends in obesity and related diseases,
Plow to Plate® is an initiative that advocates healthy food as a direct path to disease
prevention while promoting the local agricultural economy.

With support from New Milford Hospital leadership, a coalition of hospital executives,
physicians, farmers, and town officials developed the Plow to Plate® program, which delivers a
fully integrated, healthful food service program to patients, staff, and community. It uses fresh
produce from nine local farms. And Plow to Plate® has expanded to encompass important
nutrition-based community programs including:

« The “Senior Suppers” program, which provides seniors with a three-course dinner, or breakfast or lunch during the
weekends, for $5. The vital component of socialization is further enhanced by monthly educational programming for
seniors and the community at large.

« The Youth Chef Advocates program, which offers an experiential curriculum teaching high school applicants about
nutrition and food industry concerns as well as culinary, knife, and cooking skills using ingredients from field trips to
regional farms and gardens.

« An information table at a weekly farmer’s market, now named the Plow to Plate® Farmer’s Market.

o A Signature Dish Initjative, in which more than 30 establishments serving food - including restaurants, markets,
and schools - use menus and signs to communicate the importance of healthy food choices, which are marked by a
Plow to Plate® logo and related information about this healthful partnership.

A prime example of positive outcomes and community advocacy is a three-year study conducted by Plow to Plate® co-
founder, Diane D’Isidori, MD, in collaboration with the United Way. To measure the effectiveness of sustainable health
education, in 2012, Dr. D’Isidori measured the BMI of 148 children age four who regularly visited her practice. Data were
collected over three years, with the study ending in 2015, when the children were age six. In 2012, 13 percent of the enrollees
were considered obese with 24 percent considered at risk. In 2015, 9 percent of the enrollees were considered obese with 19
percent considered at risk; a decline of 4 percent and 5 percent respectively over three years of sustainable health education.
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THE 2015 JOHN D. THOMPSON AWARD FOR EXCELLENCE
IN THE DELIVERY OF HEALTHCARE THROUGH THE USE OF
DATA

UCONN HEALTH, JOHN DEMPSEY HOSPITAL : “""E
STEMI Partnership for Patient Outcome Optimization :

hen a patient has an ST-elevation myocardial infarction (STEMI),
every minute counts.

In 2009, UConn Health’s John Dempsey Hospital set out to
optimize outcomes for patients with STEMIs through effective collaboration
with Emergency Medical Services (EMS) providers, and through thoughtful
and strategic process improvements. The hospital recognized that not only could paramedics learn to recognize a STEMI with
a high degree of reliability, but they could be instrumental in real-time notification and early activation of the hospital’s cardiac

catheterization lab. This would optimize the hospital’s readiness to implement emergent care.

The collaboration empowered EMS professionals to start providing care, and coordinate with hospital cardiac staff, as soon as
they arrive at a patient’s home. The hospital trained EMS providers to perform a 12-lead electrocardiogram (ECG) and interpret
the results to identify the signs of a STEMI. Once an EMS provider has identified a possible STEMI, he or she can activate the
cardiac catheterization lab from the field, allowing clinical staff to be ready sooner and eliminating any unnecessary time in
the Emergency Department (ED). Some patients can bypass the ED completely. A key measure of success to the new STEMI
process has been the consistent message to the EMS providers to offer real-time notification.

Education for paramedics doesn’t stop when they reach the hospital. As valued members of the team, they receive additional
information from clinical staff after the procedure and learn about patient outcomes. Collaborating with EMS providers in the
decision-making process and providing them with rapid feedback has fostered a patient-centered working relationship that has
benefitted patients.

The process improvements of EMS education, empowerment through STEMI alert activation in the field, emphasis on early
notification, and other procedural improvements has led to the hospital decreasing its median door-to-balloon time by a
dramatic 45 percent since 2011. STEMI patients went from receiving a cardiac catheterization at 80 minutes to receiving it at a
median time of 44 minutes.

In its quest to deliver the best care possible so patients can live longer, healthier lives, UConn Health’s John Dempsey Hospital
has begun a similar collaborative to identify stroke patients early.
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IN APPRECIATION

MARTIN J. GAVIN
President and CEO
Connecticut Children’s Medical Center

HA offers warm congratulations to Martin J. Gavin, President and

CEO, Connecticut Children’s Medical Center, on his upcoming

retirement. We are grateful for his contributions to the hospital
community and CHA during his career in healthcare and nine-year tenure
as President and CEO of Connecticut Childrens.

During Mr. Gavins tenure, Connecticut Children’s saw significant growth,
both in its number of child care visits and its overall capacity to care for
children. Last year alone, Connecticut Children’s provided nearly 325,000
care experiences, a 60 percent increase from 2006. This was made possible
in part by new facilities that have opened in Farmington, Glastonbury,
Shelton, Fairfield, and Waterbury, in addition to its presence in Hartford.
As well, the number of employees at the hospital increased by more than
600 under Mr. Gavin, with 70 new physicians and surgeons.

Prior to becoming President and CEO, Mr. Gavin served as a member of the Boards of Directors of Connecticut
Childrens and its predecessor, Newington Children’s Hospital, from 1989 to 2000. He was Chairman of the Board
when Connecticut Children’s opened on April 2, 1996, and later served as Chairman of the Connecticut Children’s

Medical Center Foundation.

An executive with more than 27 years of experience in the insurance and investment industries, Mr. Gavin worked
for 16 years at the Phoenix Companies in Hartford, retiring in 2000. Prior to joining the Phoenix, he worked at
CNA Insurance Companies in Chicago. Mr. Gavin began his career at CIGNA (formerly Connecticut General).

Mr. Gavin has also been active at CHA, having served on the Board as well as the Financial Oversight Committee
from 2008-2011. He hasalso served on several community boards of directors, including those of the MetroHartford
Alliance, the Connecticut Health Council, the Connecticut Health Foundation, the Child Health and Development
Institute, and the University of Saint Joseph.

It has been a privilege to work with Marty Gavin and we wish him the very best!
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IN APPRECIATION

KIM HOSTETLER

Senior Vice President

Chief Administrative Officer
Connecticut Hospital Association

HA gratefully acknowledges the vision,

leadership, and outstanding contributions

of Kim Hostetler to CHA, its members, and
community partners.

Over the past 20 years, Kim has distinguished herself
through tireless dedication to members as a key advisor
and leader on numerous CHA improvement initiatives
including high reliability, health equity, community
and population health, workforce initiatives, disaster
planning, and myriad state and federal advocacy issues.

Since joining CHA in 1995, and because of the breadth

of her experience and ability to wear several hats at once, she has supported the work of the
Association in numerous areas including governance, advocacy, communications, human
resources, education and, most recently, working closely with Association leadership and
the Board of Trustees to effectively carry out strategic planning - helping to set the future
course of CHA.

Known for her collegial style, high standards, optimism, and support for colleagues, she has
served as a skillful consensus builder, a trusted advisor, and an effective change agent with a
wide range of constituents.

In two decades of service, Kim has embraced every challenge and opportunity presented to
her with enthusiasm. Her commitment to the Association and its members has been, above
all, about improving healthcare policy, patient care, and access. We are pleased to recognize
such a distinguished leader, colleague, and friend.

Congratulations, best wishes, and thank you Kim. For your exceptional service to Connecticut
healthcare leaders and your CHA colleagues, we salute you with respect and affection.
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IN MEMORIAM

Development Officer for the Bristol Hospital Development

Eva Wickwire, former Assistant Vice President and Chief
Foundation, passed away on April 14, 2015.

Eva began her career at the Bristol Hospital Development
Foundation in 2007 and elevated the hospital’s fundraising efforts
to new heights. She left Bristol Hospital in February 2015 for an
exciting new opportunity at the American Red Cross.

Evas devotion to the health and well-being of the Greater Bristol
community resulted in numerous successful projects, including
the Beekley Center for Breast Health and Wellness and the
renovated Bernie Guida Cardiac and Rehabilitation Center.
Eva was also an active member of CHAs meeting groups in the
areas of Development and Communications. Evas warmth and
professionalism resulted in dozens of donors who saw her not
only as a member of the Executive Leadership Group—but more
importantly—they saw her as a friend.

“She touched and impacted so many of us with her amazing, warm, engaging personality;” said Bristol
Hospital President and CEO Kurt A. Barwis, FACHE. “Our executive team commonly referred to her as
‘Marcia Brady’ for her frequent use of the words ‘sugar cookies’ or ‘muffins’ when most of us would have
used a more aggressive approach or word. She always pointed out the positive and was a calming strength
within our team and will forever be remembered as a part of us”

Prior to coming to Bristol Hospital, Eva worked at Connecticut Children’s Medical Center as a special
projects manager. A graduate of Wethersfield High School and the University of Connecticut, Eva began
her career as a public affairs producer at WFSB and WVIT. She also was a past member of the Hartford
Hospital Auxiliary and was a member of the Polish Cultural Club of Greater Hartford and the Polish

National Home.
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our Platinum, Gold, and Silver Sponsors

N

CREDIT SUISSE

= BRG Anthem.
Healthcare BlueCross BlueShield . -

WIGGIN DANA

jackson/lewis

Preventive Strategies and
Posizive Solurions for the Workplace™

Bank

America’s Most Convenient Bank®
Cox & OSOWIECKI, LLC

Q;I-B Sﬂf“lw\\' Lllﬂ\'ill Q&l P"-“—:L'\'\H LLP @ ‘
A » Jecrmrting « Tow = il o ATTORNEYS AT LAW

QUALIDIGM

CommerceVantage E—B—F-,v ConnectiCare

@! Commerce Bank Supply Solutions You know us by .

Connecticut Hospital Association 2015 Annual Report

47



Connecticut Hospitals: Leading the Journey to Better Care, Better Health, Lower Costs

48

A"

CREDIT SUISSE

Proud to support the
Connecticut Hospital Association.

We believe investing in CHA’s leadership
in quality and patient safety, in improving
community health, and in shaping
changes in finance and delivery systems
is one of the best investments we can
make. Congratulations to this year’s CHA
award winners. To learn more about
Private Banking North America contact
George Schietinger at +1 212 538 3917 or
george.schietinger@credit-suisse.com.

The Private Banking North America business in Credit Suisse Securities (USA) LLC is a regulated broker-dealer. It is not a chartered bank, trust company or depository institution. It is not authorized to accept deposits or provide
corporate trust services and it is not licensed or regulated by any state or federal banking authority. © 2015 CREDIT SUISSE GROUP AG and/or its affiliates. All right s reserved.
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Thanks for making our communities stronger

Anthem is proud to support the Connecticut Hospital Association. Your commitment to
our community makes Connecticut a better place to live.

Anthem.

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans, Inc. .
Independent licensee of the Blue Cross and Blue Shield Association. ANTHEM is a BlueCross BlueShleld

registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield
names and symbols are registered marks of the Blue Cross and Blue Shield Association.

J75BSCINENAGS Rev. 5/15 Health - Pharmacy - Dental - Vision - Life - Disability
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TRANSFORMATIONAL [EERS
PERFORMANCE IMPROVEMENT (SRRl

}

DAVID WILDEBRANDT GAY CASEY
BRG MANAGING DIRECTOR BRG MANAGING DIRECTOR

JAKE MCWAY AMANDA HEDGPETH

SENIOR VICE PRESIDENT VICE PRESIDENT
AND CFO, COXHEALTH COXHEALTH

“To operate successfully in an increasingly difficult healthcare
environment, BRG supported CoxHealth in implementing a

I M P R 0 V E performance improvement project that yielded $59M in

. bottom-line financial improvements.”
your bottom line o _
Jake McWay, Senior Vice President and

Chief Financial Officer, CoxHealth

COST REDUCTION « REVENUE IMPROVEMENT « CLINICAL REDESIGN ¢« STRATEGY
Contact us today to see what sets us apart.
Paul Osborne | posborne@thinkbrg.com | 305.984.1029 | THINKBRG.COM
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Wiggin and Dana proudly supports the
Connecticut Hospital Association

HEALTH CARE PRACTICE

Maureen Weaver, cHAIR Michelle Wilcox DeBarge Elliot G. Kaiman Penny Q. Seaman
Melinda A. Agsten Norman J. Fleming Robert M. Langer John G. Zandy

Erika L. Amarante Mary A. Gambardella Peter J. Lefeber James 0. Craven
Aaron S. Bayer James |. Glasser Joseph W. Martini Diane M. Cooper
Kevin S. Budge Merton G. Gollaher Rebecca A. Matthews Jody Erdfarb

Karen L. Clute Paul A. Hughes Kim E. Rinehart Elisabeth A. Pimentel

For more information about the law firm of Wiggin and Dana, please contact

Maureen Weaver at mweaver@wiggin.com or 203.498.4384

WIGGIN DANA

NEW HAVEN | STAMFORD | NEW YORK | HARTFORD | PHILADELPHIA | GREENWICH
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Compassionate. Devoted. Innovative.

CHA Healthcare Hero AHA Grassroots Champion CHA Healthcare Hero
Karen Butterworth-Erban, Stephen W. Larcen, PhD Rajani Nadkarni, MD
RN, MSN, CNL,CNML Sr. Vice President Hematology & Oncology,
Regional Director, Hartford HealthCare MidState Medical Center
Emergency Services Behavioral Health Network A devoted advocate for
B ackus Hospital gnd For more than 40 years, Steve patient safety and care
Windham Hospital has worked tirelessly to im- quality, Dr. Nadkarni
Karen is well-known for her = prove awareness of and access pioneered the genetic
compassion for patients to behavioral health, broad- counseling program at
and their families, and her ening the base of support for MidState Medical Center,
devotion to solving state multiple healthcare facilities, as well as a dynamic
and national healthcare and has helped educate elected cancer risk assessment
issues such as the use of officials on both the contribu- service which is now being
Narcan by first responders, or tions of and the plight of reviewed for implementation
addressing the issues of drug Connecticut’s hospitals and be-  across the entire Hartford
use and child abuse. havioral health organizations. HealthCare system.

We are proud to call these amazing individuals our colleagues.
They embody our commitment to excellence, integrity, caring and safety.

). /IZ kD 74D

y
"u' Hartford fu
i HealthCare

Connect to healthier.”

Ml

Ml
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Automate invoice processing,
workflow approval and payments
to save time and money

e Eliminate paper invoices

e Enhance process efficiencies
Gain real-time visibility to your
payment process

Earn monthly revenue share

Commerce

Smart innovations for smarter businesses. AR A Gk
sam.blevines@commercebank.com

Sam Blevines, APSC

>,
7\ \

is$) Commerce Bank

/ ber FDIC

We ask, listen and solve.

commercevantage.com

We are proud to support

The Connecticut
Hospital Association

ConnectiCare

You know us by ’

connecticare.com

© 2015 ConnectiCare, Inc. & Affiliates
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CoOX & OSOWIECKI, LLC

&
ATTORNEYS AT Law

We are proud to support the
Connecticut Hospital Association

Providing legal services in the areas of: For more information contact:
Health Law Jennifer L. Cox
Regulatory Advice (860) 727-4004

Compliance Planning jcox@coxlawoffices.com
HIPAA/HITECH
Healthcare Business Transactions Jennifer A. Osowiecki

Civil Litigation (860) 727-8645

Appellate Law josowiecki@coxlawoffices.com

Hartford Square North « 10 Columbus Boulevard - 9th Floor « Hartford, Connecticut 06106
www.CoxLawOffices.com

®

Supply Solutions

Leading distribution partner providing a broad range
of Cleaning and Food Service Supplies.

Proud Supporter of the Connecticut Hospital Association.

EXPERT THINKING TOP BRANDS SERVICE & TRAINING

EBPsupply.com | 800.972.9622
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GE Healthcare

At GE, we are committed to helping increase
access to healthcare while improving its
quality and lowering its cost. Just like
physicians everywhere. So by investing in
new innovations, we are empowering the
world's healthcare professionals to do what
they do best: caring for patients around the
world. Every day, doctors are bringing better
health to more people — and GE Healthcare
technologies are behind them.

) imagination at work

Jackson Lewis Proudly Supports the
Connecticut Hospital Association

Jackson Lewis P.C. is a nationally recognized law firm representing hospitals and other health related
employers in every aspect of labor, employment and employee benefits law and related litigation.
Recognized as a “Powerhouse” in both Complex and Routine Employment Litigation in the BTT Litigation
Outlook 2015 and ranked in the First Tier nationally in Employment Law — Management; Labor Law —
Management and Litigation — Labor and Employment in U.S. News — Best Lawyers™ “Best Law Firms,” our
firm has one of the most active employment litigation practices in the world. To learn more about our
services and management education programs, please contact Beverly W. Garofalo, Margaret J. Strange,
James F. Shea, or Richard F. Vitarelli in our Hartford office at (860) 522-0404, Roger P. Gilson Jr.
or Michael J. Passarella in our Stamford office at (203) 961-0404 or visit us at www.jacksonlewis.com.

jackson

Preventive Strategies and
Positive Solutions for the Workplace”

L]
IeWI s All we do is work. Workplace law. This information may constitute
BEST J—

Attorney Advertising Material pursuant
to applicable Connecticut rules.
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Qualidigm is a mission-driven healthcare consulting company dedicated to improving the

quality, safety and cost-effectiveness of healthcare through transformational change. Now, more than ever, you need a bank that stands beside you.

* Healthcare loans and lines of credit = Cash management services
= Commercial checking choices = Equipment financing

Our services include: _ _ _
For a higher level of personal service, contact Steven R, Angeletti,

* Home care and Hospice  Utilization review/ SWP - Regional Vice President, Commercial Lending, TD Bank at
) 1-203-752-3924 or steven.angeletti@td.com
) consulting case management
\/ * Long-term care consulting » Data analysis and evaluation
Q UALID | G M » Medical practice transformation * Training & education ' : A f| na nci al
* Patient safety  Community building ' relationsh ip E Ba“k
www.qualidigm.org * Care transitions

y0u can tl’USt. America’s Most Convenient Bank®

1290 Silas Deane Highway ¢ Suite 4A  Wethersfield, CT » 860.632.2008

e FOMG TD Bank, WA,

CREATIVE SOLUTIONS FOR
AN INNOVATIVE INDUSTRY

A national leader in assurance, tax and

business consulting services, Saslow Lufkin & Buggy,
LLP provides expert guidance to the ever changing
healthcare industry. Together we'll build a strategy for
success.

BEST
CHILDREN'S
HOSPITALS

DABETES & <
k. "
MEDICAL CEN R

15
I
WWW.CONNECTICUTCHILDRENS.OR Efal il

i
=

HARTFORD, CT | BURLINGTON, VT | PHOENIX, AZ
www.slbcpa.comx

L |
<» HOSPITAL CARE: HARTFORD-WATERBURY <+ NICU CARE: HARTFORD-FARMINGTON
<» SPECIALTY CARE CENTERS: DANBURY-FAIRFIELD-FARMINGTON-GLASTONBURY-HARTFORD-SHELTON
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The Griftin Hospital family is
proud to honor our Healthcare
Hero, Janie Mezzatesta, RN.

You are an inspiration to us all.

58

Proud to Support
Connecticut Hospital Association (CHA)

Bank of America Merrill Lynch is honored to join
in wishing you all the best on your many
achievements and future successes.

Bankof America ">/
Merrill Lynch

For marketing disclaimer, visit bankofamerica.com/disclaimer BB-143-AD | AR6355CW
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Connecticut fuinBl®

HEALTH Proud to support the Connecticut Hospital Association

COUNCIL

TECHNOLOGY IN HEALTHCARE: A Panel Discussion on
Biotechnology, Privacy Protection and Big Data Management
WEDNESDAY, JULY 22, 2015

Featuring Harlan M. Krumholz, MD, SM
Harold H. Hines, Jr., Professor of Medicine, Yale School of Medicine and Director,
Yale-New Haven Hospital Center for Outcomes Yale School of Management, New Haven, CT

Register online at www.cthealthcouncil.org

The mission of the Connecticut Health Council is to promote Connecticut as a center of health excellence.

BEG-697-5100

ST
www.fibertech.com /

2015 cunneqtia ospital Assaciation Annual Meeting

>)

- A
(». Customer Driven. To the Last Mile.
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CONGRATULATIONS, RON KERSEY.

We are proud to have you as our
healthcare hero.Thank you for all that
you do for us and for our patients.

LAWRENCE
+MEMORIAL

LMHOSPITALORG | f | 31

EVER WONDER WHERE THE
PEOPLE WITH ALL THE ANSWERS,
GET ALL THE ANSWERS?

The truth is, you don't need to have all the answers when you know someone

who does. At Marcum, our team members put to work their decades of experience
to answer your toughest questions quickly and effectively. Need some answers?
Ask Marcum. marcumlip.com HEBA

MARCUM

ACCOUNTANTS 4 ADVISORS
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Barnum Financial Group, An Office of MetLife is proud to support
Connecticut Hospital Association

With integrity and high standards of excellence, MetLife, enriches lives by providing quality
service, education, and customized financial strategies to meet the unique needs of our clients.

*Annuities * Long-Term Care Insurance *Health Insurance *Life Insurance
*Retirement Funding *Disability Income Insurance *Estate Conservation Strategies
*Education Funding Strategies *Investment Advisory Services *Financial Planning

Paul Blanco, LUTCF

® Managing Partner
203.513.6000
pblanco@metlife.com

www.barnumfinancialgroup.com

Some health insurance products offered by unaffiliated insurers through Enterprise General Agency (EGA) Somerset, NJ 08873. Metropolitan Life
Insurance Company(MLIC), New York, NY 10166. Securities, investment advisory services, and financial planning services offered by registered
representatives, financial advisors and financial planners, respectively, of MetLife Securities, Inc.(MSI)(member FINRA/SIPC), a registered
investment advisor. 6 Corporate Blvd., Shelton, CT 06484. 203 513-6006. EGA, MLIC & MSI are MetLife companies. L0615426578[exp0716][CT]

MURTHA MEANS

MORE DEPTH IN HEALTH
- ) -

oy b R -

CARE
.

- {
| . { .
| I ‘ A ‘
. il o l i I
The Health Care Group of Murtha Cullina FORWARD THINKING.
CONTAC: MURTHA CULLINA LLP
Robert V. Giunta, Jr. | 860.240.6033 | rgiunta@murthalaw.com ATTORNEYS AT LAW MURTHALAW.COM - [EEYRIOS PN
Paul E. Knag | 203.653.5407 | pknag@murthalaw.com BOSTON HARTFORD NEW HAVEN STAMFORD WOBURN
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CONGRATULATIONS TO OUR
2015 CHA AWARD WINNER!

William Zeidler, M.D.

Healthcare Hero Award

The Smarter Choice for Care

/AMIDDLESEX HOSPITAL

Neubert, Pepe & Monteith, P.C.

is a proud member of the
Connecticut Hospital Association

O G3

Neubert, Pepe & Monteith,
providing effective legal representation and guidance to
health care providers for over 20 years.

195 Church Street, 13th FIr., New Haven, CT 06510 « Phone 203.821.2000 « Fax 203.821.2009
New Haven, CT « Fairfield, CT « White Plains, NY

Neubert, Pepe & Monteith, P.C. - Attorneys at Law * www.npmlaw.com
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. 4

g
Wehelpsto,makejyourgoodiplan(s) N E\W ENGLAND
EWE:}MBJE‘]I‘FE‘ER!! Re‘tir‘ement Co‘nsult‘ants

Solutions & strategies to:

*  Help employees be able to afford to retire

Take your frozen pension to prudently terminate

Reduce your and your board members’ fiduciary liability

Give your employees a raise by making plans more affordable
Provide a guaranteed paycheck to employees when they retire

Established in 2006, New England Retirement Consultants assists clients
with helping their employees become retirement ready. Improving plans
for tomorrow is the focus as we provide forward-focused solutions that
are fresh and innovative.

Independence Wharf, 470 Atlantic Avenue, 4th Fl
Boston, Massachusetts 02210 ¢ Phone: 617-535-6946 ¢ www.ne-rc.com

Congratulations, Curtis, on this well-deserved honor.

On behalf of the grateful Saint Francis family, thank you, Curtis Robinson,
for being a champion for our Hospital and our community.

_ill_ SAINT

T FRANCIS
Care
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Bill McInturff, managing partner at Public
Opinion Strategies, wishes to recognize

A CONNECTICUT

HOSPITAL
am N ASSOCIATION

Quality Measures &
and their continued commitment to the health Performance Reportin
of individuals in their local communities g

Join the growing community of hospitals and
health systems that trust Quantros for meeting
the CMS and Joint Commission’s requirements

for clinical quality measures and meaningful use.
Public Opinion Strategies is one of the nation’s eading public opinion

research firms specializing in political, public affairs, public policy,
and corporate positioning research.

- B > M CONNECTICUT
. WVAN 2SR on
BILL McINTURFF | bill@pos.org
Office: (703) 836-7655 | 214 North Fayette Street | Alexandria, VA 22201 | www.pos.org Learn more at quantros.com/rrm

ST. VINCENT’S

St. Vincent's Medical Center
congratulates Denise Buonocore as a
recipient of the Healthcare Hero Award.
Thank you for demonstrating outstanding
leadership in the health care industry.

PUBLIC OPINICON STRATEGIES

We are proud to support the
Connecticut Hospital Association in its
commitment to advancing the health of

individuals and communities.

gertler hands / SHARPER MINDS

Robinson+Cole

\NCs,,,

stvincents.org / Bridgeport, CT M ‘ e

Jical C PR &
Medical Center 7z g

Contact: Lisa M. Boyle | 860.275.8350

Robinson & Cole LLP
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‘ SHIPMAN &
A GOODWIN®..

COUNSELORS AT LAW

Joan W. Feldman, Health Law Practice Group Chair | jfeldman@goodwin.com

www.shipmangoodwin.com/health_law | @sghealthlaw
HARTFORD | STAMFORD | GREENWICH | WASHINGTON, DC

f & in

Proud to build the future of Medicine.

Whether by the extraordinary work we do in research...
Or by the work we do in educating the next generation of providers...
Or by the progress we lead in building exemplary care delivery models...
Partnering with EMS — to create a faster model for AMI care.

UConn — one University proud of our team at UConn Health...

UCONN

UNIVERSITY OF CONNECTICUT
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Connecticut Hospitals:

HA Annua M‘U Videos.

WEPROUDLY
SUPPORIFCHA

\Weare proud tohave created the

Arias Productions is a full-service digital
media agency, specializing in video,
web development and cross platform
integration.

Arias!

ariaspro.com // 860-881-0115 f in

Full-Service or Drop-off
Catering for Corporate &
Social Events

Bob Bourassa, Owner

info@bourassacatering.com
www.bourassacatering.com

203-269-9266

Leading the Journey to Better Care, Better Health, Lower Costs

Baker

Healthcare Consulting, Inc.

Salutes
CHA

Through CHA we are delighted to provide
Medicare wage index services, Medicare
Geographic Classification Review Board

engagements, and assist as a team member

in administrative appeals to assure top notch

Medicare payments to Connecticut hospitals.

Baker-healthcare.com or

Dale E. Baker 317-631-3613

A foundation

foundation
of inequities

Connecticut Health
’\/ FOUNDATI ON
M Changing Systems, Improving Lives.

www.cthealth.org
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@ CONNSTEP ™

‘\' Serving Connecticut for over 20 years

Lean healthcare means
better care & reduced
operating expenses.

Since 2011 we’ve been training
and mentoring CHA members
on Lean methods to increase
revenues by streamlining key
processes and reducing waste.

Visit our website to find out more!
www.connstep.org/cha/

CONNSTEP is a consulting firm that has
seasoned experts who work in concert with
your team to achieve extraordinary results.

Call Us: (800) 266-6672

GARFUNKEL WILD, P.C.

is proud to support

Connecticut Hospital Association

and its

Annual Meeting

GARFUNKEL WILD, P.C.

Legal Counsel to the Healthcare Industry

www.garfunkelwild.com
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EMCOR Services New England Mechanical
is a proud supporter of the

CHA Annual Meeting

Only one company can build, power, protect,
and maintain the critical systems in virtually
every type of facility. Our clients trust us to
deliver end-to-end facilities solutions, so
they can focus on their core business.

1

—1iviCOR Services

=~ New England Mechanical

MECHANICAL * ELECTRICAL * PLUMBING * SHEET METAL * BUILDING AUTOMATION * FACILITIES SERVICES

860.871.1111 - 800.741.6367 nemsi.com

License #'s: E1-104939 e S1-302974 « P1-203519 ¢ F1-10498  SM1-192 « MC-1134

=
LIVE

We Live to Go Live.

Event Production and Technology

Fusing creativity, logistics and technology,

we produce live events that turn your idea
into an experience.

1.800.331.1804

www. hblive.com

Connecticut Hospitals:

Health insurance done differently

Discover a local health insurance option for Connecticut
businesses and individuals. We're a doctor-sponsored,
non-profit CO-OP, governed by members and physician
representatives. Let's work together to change healthcare.

1-855-HLTHYCT
o healthyct.org

HEALTHYG YOUR HEALTH - YOUR PLAN.

Lyon Software

Creator of CBISA Plus', appreciates CHA and
its members’ commitment to the health of their
communities. We are happy to support your
efforts and provide you with the tool to collect,

track and report community benefit!

www.lyonsoftware.com
419-882-7184

Leading the Journey to Better Care, Better Health, Lower Costs

Korn Ferry proudly
supports the Connecticut
Hospital Association

John M. Denson,uJr.
Senior Client Partner® .
Korn Ferry

<? KORN FERRY

www.kornferry.com

Repuce PATIENT Risk FRoM WATERBORNE PATHOGENS

Pathogen Water
Analytical Safety Plans
04 01

03 02

Point-of-Use Secondary
Water Filters Disinfection

Talk to us today about building a systematic and
integrated Water Safety Program.

Contact Stephen Deschenes,
NSF Certified HACCP Manager, at 978-549-7446
or sdeschenes@nalco.com

NALCO

An Ecolab Company
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Know-how builds i 5';7 I
7 Ly

* GTEE

Strong communities . 860 657.8077 Lamcoll.com. i il ,_il

W OEE & s e B o
People’s United Bank is proud to support the e "0 s i ?-.i! ] !}Ejt | e ‘} 8
97th Annual Meeting of the e il e ] RS p £
. . Connecticut Hospital Association. L ARCHITECTURE

Award-winning Rhapsody®'Integration T3 | PLANNING

Engine is a rapid, reliable, secure healthcare ?J;Sgﬁ :;LCEL‘T;,CVTELEJE‘ENG Tecton Architects is
integration and communication solution used 4 : AN e bl proud ’rc? support ’rlje
by many Children’s Hospitals. People‘s United ' 4 - ) CONSTRUCTION SERVICES W Hm

——— Wealth Management . - RS I U

For.more information, contact Orion Health.at
inquiries@orionhealth.com.

delivery and promotion of

Tect()n healthcare excellence.

ARCHITECTS

Investment Products and Assets held in a fiduciary account are not deposits, or
other obligations, are not guaranteed by People’s United Bank, are not insured

Positioning Healthcare forSuecess

by the FDIC, by any other government agency, or by People’s United Bank, or any Through Informed Design BETTER BY DESIGN tectonarchitects.com

oRIONK
of its affiliates, and may lose value. ©2015 People's United Bank, N.A.

CHA GRATEFULLY ACKNOWLEDGES
our Healthcare Heroes Sponsors

| The Angell Pension Group

- Barnum Financial Group, An Office of MetLife

Your team.Your culture.Your choice of just the |

In healthcare executive search, it’s all about you.

right executive.Our focus on you is why you should 1 Employel's Reference Source
L0 PEY floh look to us for your next search. Call Denise Trammel
Perkins Eastman 218602330030. EBP Supply Solutions

ARCHITECTURE | CONSULTING | INTERIOR DESIGN | PLANNING | PROGRAMMING - hi"i Sdi isa .
SPITIRSCIPS Nielsen Healthcare Group

(7811 740-9699 - www.PhillipsDiPisa.com

LYNNE RIZK, ASSOCIATE PRINCIPAL
422 SUMMER STREET |STAMFORD, CT 06901 | 203.251.7454 | L.RIZK@PERKINSEASTMAN.COM

WWW.PERKINSEASTMAN.COM
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CHA BOARD OF TRUSTEES 2014-2015

EXECUTIVE COMMITTEE
Bruce D. Cummings Peter J. Karl
Chairman Secretary
President/CEO Chairman, Committee on
Lawrence + Memorial Hospital Government
President and CEO

David A. Whitehead

Vice Chairman

President of Hartford HealthCare
East Region

The William W. Backus Hospital
and Windham Hospital

Jennifer Jackson
President and CEO
Connecticut Hospital Association

TRUSTEES

Kurt A. Barwis

President and Chief Executive
Officer

Bristol Hospital

Rohit Bhalla, MD

Vice President, Chief Quality
Officer

Stamford Hospital

Vincent G. Capece Jr.
President/CEO
Middlesex Hospital

Eastern Connecticut Health
Network

Christopher M. O’Connor
Treasurer

Executive Vice President and Chief
Operating Officer

Yale New Haven Health System

Patrick A. Charmel

Ex Officio — Chairman of DNS
Board of Directors

President and Chief Executive
Officer

Griffin Hospital

Ulysses B. Hammond
Past Board Chairman
Lawrence + Memorial Hospital

William M. Jennings
President and Chief Executive
Officer

Bridgeport Hospital

Kevin A. Myatt

Senior Vice President of Human
Resources

Yale New Haven Health System
and Yale-New Haven Hospital
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John M. Murphy, MD

Chairman, Committee on Patient
Care Quality

President and Chief Executive
Officer

Western Connecticut Health
Network

Christopher M. Dadlez

Chairman, Committee on
Population Health

President and Chief Executive
Officer

Saint Francis Hospital and Medical
Center

Curtis D. Robinson

Board Member

Saint Francis Hospital and
Medical Center

Robert E. Smanik

President and Chief Executive
Officer

Day Kimball Healthcare

Colleen O. Smith, RN
Healthcare Consultant
Nursing Consulting Partners

Elliot T. Joseph

Chairman, Committee on Hospital
Finance

President and Chief Executive
Officer

Hartford HealthCare

Marna P. Borgstrom

At Large Member

President and Chief Executive
Officer

Yale New Haven Health System
Chief Executive Officer
Yale-New Haven Hospital

Darlene Stromstad
President and CEO
Waterbury Hospital

Chad W. Wable

President and Chief Executive
Officer

Saint Mary’s Hospital

Connecticut Hospitals: Leading the Journey to Better Care, Better Health, Lower Costs

CHA 2015-2016 BOARD OF TRUSTEES
SLATE OF CANDIDATES

The CHA Executive Committee, in its role as nominating committee, has developed the following slate of candidates for the
CHA Board of Trustees to be voted by the assembly at the June 30, 2015 CHA Annual Meeting.

POSITION
EXECUTIVE COMMITTEE

Committee on Patient
Care Quality Chairman

Committee on Population
Health Chairman
Committee on Hospital
Finance Chairman
Committee on

Government Chairman

At Large Member

NOMINEE

John Murphy, MD, President and CEO, Western Connecticut
Health Network

Christopher Dadlez, President and Chief Executive
Officer, Saint Francis Hospital and Medical Center

Elliot Joseph, President and CEO, Hartford HealthCare

Peter Karl, President and CEO, Eastern Connecticut
Health Network

Marna Borgstrom, Chief Executive Officer, Yale-New Haven
Hospital, and President and CEO, Yale New Haven Health System

TERM

1-year term

1-year term

1-year term

1-year term

1-year term

Connecticut Hospital Association 2015 Annual Report
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POSITION NOMINEE

TRUSTEES Marna Borgstrom, Chief Executive Officer, Yale-New Haven
Hospital, and President and CEO, Yale New Haven Health System

Anne Diamond, Chief Executive Officer, UCONN Health,
John Dempsey Hospital

Jeffrey Flaks, Executive Vice President and Chief Operating Officer,
Hartford HealthCare

Stuart Marcus, MD, President and CEO, St. Vincent’s
Medical Center

Colleen Smith, RN, Consultant, Nursing Consulting Partners,
and former Chief Nursing Officer

OTHER MEMBERS OF THE 2015-2016 CHA BOARD INCLUDE:
Chairman Bruce Cummings, President/CEO, Lawrence + Memorial Hospital
Vice Chairman David Whitehead, President, Hartford HealthCare East Region

Secretary Peter Karl, President and CEO, Eastern Connecticut Health Network

TERM

2-year term

3-year term

3-year term

3-year term

3-year term

Treasurer Christopher O’Connor, Executive Vice President and Chief Operating Officer, Yale New Haven Health System

DNS Board Chairman Patrick Charmel, President and Chief Executive Officer, Griffin Hospital
CEO Forum Chairman Kurt Barwis, President and Chief Executive Officer, Bristol Hospital
Rohit Bhalla, MD, Vice President, Chief Quality Officer, Stamford Hospital

Vincent Capece Jr., President/CEO, Middlesex Hospital

Jennifer Jackson, President and CEO, CHA

William Jennings, President and Chief Executive Officer, Bridgeport Hospital

Kevin Myatt, Senior Vice President of Human Resources, Yale New Haven Health System
Darlene Stromstad, President and CEO, Waterbury Hospital

Chad Wable, President and Chief Executive Officer, Saint Mary’s Hospital
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MISSION

CHA’S MISSION is to advance the
health of individuals and communities

by leading, representing, and serving
hospitals and healthcare providers across
the continuum of care that are accountable
to the community and committed to health
improvement.

CHA achieves this mission
through:

«  Public policy and advocacy on
behalf of the interests of hospitals
and their related healthcare
organizations.

o Leadership and innovative services
to further community-based
healthcare delivery.

o  Strengthening ties and collaborative efforts with other organizations that have common values
and aims.

o Innovative research and education in the delivery and financing of healthcare services.

o Leadership in fostering an environment within which integrated delivery systems can be created
and thrive.

o Assistance to the membership in ensuring quality, increasing efficiency and effectiveness,
containing costs, and enhancing revenue.

Adopted by the CHA Board of Trustees, May 13, 1996
Amended by CHA Board of Trustees, April 23, 2014
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